
DCM clients
2,500+

of revenue from 250 
enterprise customers

93%
Enterprise client

retention rate

97%
Diversified & highly skilled
EXCEPTIONAL TALENT

70% win rate
STRONG CLIENT ENGAGEMENT

ERP data | BI capabilities
BUSINESS INTELLIGENCE

DAM | POD | workflow + data management
DIGITAL PROFICIENCY

Right-sizing | Reducing costs
OPERATIONAL EXCELLENCE

WHAT MAKES US STRONG

Certain statements in this infographic constitute “forward-looking” statements that involve known and unknown risks, uncertainties 
and other factors which may cause the actual results, performance, objectives or achievements of DCM or industry results, to be materially 
different from any future results, performance, objectives or achievements expressed or implied by such forward-looking statements.

***Global Digital Asset Management Market (2020 – 2025), Mordor Intelligence Industry Report** Grandviewresearch.com*Researchandmarkets.com

70%+
of revenue from long-

term agreements

LONG-TERM CLIENT
RELATIONSHIPS

PROVEN TALENT
& TRACK RECORD

BUSINESS PROCESS
OUTSOURCING

PRINT ON
DEMAND

MARKETING
SOLUTIONS

PRINT

+40 years’ experience managing digital assets

Currently manage 1000’s of digital assets daily

ASMBL: DIGITAL ASSET MANAGEMENT

OUR PRIORITIES

ORDERING | PROOFING | APPROVALS | REPORTING | COMPLIANCE

+2.24% *CAGR
PRINT

DCM: $178M 
+21.2% ***CAGR

DAM + TECH-ENABLED SERVICES

DCM: $3.4M 

+15% **CAGR
MARKETING WORKFLOW

DCM: $78.6M 

Customizable to clients’ ecosystems

Integrates with +70 software platforms
Simplifies enterprise value chains

Biggest driver behind recent DCM wins

active clients

tech-enabled
 revenue

daily users

users per year

$78M

100+ active users

300K

8,000

230K

“DCM Flex was not only able to 
provide features and functions that 

our organization has never had before, 
but it also created process efficiencies, 

reducing turnaround times from 
months to a few days.”  FI client

“DCM Flex is able to accommodate 
regulatory requirements…. This is a 
differentiator in the marketplace and 

valued by our regulatory affairs team.”  
Cannabis client

“DCM Flex…supports our program 
change management strategies, such as 
notifying users when forms are updated 

or replaced.”  Healthcare client

• Web
• Print

• External users

• Broadcast media

• Mobile

• Social media

• Web pages• Presentations

• Branded assets

• Social posts• Documents

• Artwork

• Videos
• Photos

CENTRALIZE 
& MANAGE

UPLOAD 
& PRESERVE

SHARE 
& DISTRIBUTE

Design & build Version control

Re-sizing

Archiving

Approval

Meta-tagging

File conversion

THE 
NEW
OUR STRENGTHS. OUR STRATEGY. 

75%

45%

32%

% of total digitally enabled revenue

$78M

2020 2022 2025

PRINT DIGITALOUR STRATEGY: 

Vertical + client expansion
DIGITAL INNOVATION

Accelerate digital expertise
TALENT

32-75% digital + DAM penetration 
CLIENTS

MarTech | accretive consolidation

U.S. cannabis market | expand DAM 

M&A

GLOBAL EXPANSION

Revenue CAGR
5%+

SG&A
18-20%

Gross margin
35-45%

Adjusted EBITDA
18-22%

2021-2023 
OBJECTIVES

2020
$3.4M

2022
$10-$20M

2025
$25-$50M

OBJECTIVES

OBJECTIVES


